
ABOUT OASFAA & THIS PRESENTATION

 OASFAA is a non-profit organization comprised of financial aid professionals. 
OASFAA Outreach is an all volunteer committee.  

 OASFAA has provided the information today as a free service to counselors.

 You have permission to copy and distribute these materials to your students and 
families. Charges may not be assessed for the material or for the information 
presented.  Permission must be granted for other use of this information or 
these materials.  Contact the OASFAA Outreach Chairperson(s) listed on the 
OASFAA website, or e-mail the OASFAA Outreach Committee at: 
outreach@oasfaa.org.



MULTIPLE WAYS TO COMPLETE FAFSA

FAFSA

FOTW 
(Desktop)* Paper

FOTW
(Mobile)*

My Student 
Aid App*

*IRS DRT Can Be Used



MOBILE FAFSA APP (MYSTUDENTAID)

 Ready for Download: FAFSA® Completion on myStudentAid Mobile App

 The initial version of the app will feature the myFAFSA component, 
which can be used to complete the FAFSA form. Subsequent versions will 
offer additional functionality. 
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MOBILE OPTIMIZATION

 Now Available: Redesigned, Mobile-friendly FAFSA® Website

 The fafsa.gov website has an updated look with new colors and has been 
redesigned so that the site pages will fit the screen size and shape of any 
device, including desktop or laptop computers and mobile devices such 
as smartphones or tablets. Students and parents can now complete the 
FAFSA form on a mobile device with the same ease as on a desktop or 
laptop computer. 



FSA ID: HTTPS://FSAID.ED.GOV

 A FSA ID gives you access to Federal Student Aid’s online systems and can 
serve as your legal signature.

 The student and parent will each need their own individual FSA IDs.
 The parent and student MAY NOT use the same cell phone number, nor 

email address.
 Don’t use a HS email address because it will be deleted after graduation.
 Verify your email address. 

 Students/parents may now enter a verified phone number that may be 
used to retrieve usernames and create a new password via text.
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FAFSA SPECIAL CIRCUMSTANCES

The following are examples of some special circumstances where you may submit your 
FAFSA without providing parental information:

 Your parents are incarcerated  
 You have left home due to an abusive environment
 You do not know where your parents are and are unable to contact them

The following are situations that would not be a special circumstance:

 You do not live with your parents 
 Your parents don’t provide you financial support
 Your parents refuse to contribute to your college expenses
 Your parents don’t claim you as a dependent on their income tax return
 Your parents do not want to provide their information on your FAFSA
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FAFSA SPECIAL CIRCUMSTANCES
 FAFSAs submitted without parental information will not have a calculated EFC.
 In order to determine aid eligibility you must follow up with the financial aid 

office at the college you plan to attend.
 You must also follow up with the financial aid office at the college you plan to 

attend in order to complete your FAFSA and receive an EFC.
 Under Federal law, only your financial aid office has the authority to decide 

whether or not you must provide parental information on your FAFSA. 
 You will have to provide documentation to verify your situation to the financial 

aid office.
 Once documentation is reviewed, your financial aid office will decide if you must 

provide parental information. This decision is final and cannot be appealed to 
Federal Student Aid. 
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FAFSA SPECIAL CIRCUMSTANCES

 All special circumstances have to be documented by the school.

 If student cannot provide documentation of special circumstance, they will 
only qualify for Unsubsidized Loans (No Grants/Need-Based Aid).

 Many schools will automatically reach out to students who indicate a 
special circumstance.

 If the student is unsure, have them contact a Financial Aid Office.
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STUDENT HOMELESSNESS

 Homeless: Lacking fixed, regular and adequate housing, which includes living 
in shelters, parks, motels, hotels, public spaces, camping grounds, cars, 
abandoned buildings or temporarily living with other people because you had 
nowhere else to go. 

 Unaccompanied: Not living in the physical custody of your parent or guardian

 “If you believe that you meet their conditions and would like to follow up 
with the financial aid office at the college you plan to attend, click “Next” to 
continue and select “I am unaccompanied and either homeless or at risk of 
being homeless and will not provide information about my parents.”





The OASFAA 
Outreach Committee 
can help facilitate 
your school's 
Financial Aid Night by 
helping to connect 
you with local 
financial aid 
professionals willing 
to present at your 
school.



HEAD OF HOUSEHOLD
 If married, parents cannot file taxes with a Head of Household filing status. 

However, an exception to this general rule exists…

 If parents are “considered unmarried” they can file Head of Household.
 While not the only requirement to be “considered unmarried,” parents 

cannot be living or have lived in the same household for the last 6-months
(of the tax year).

 Marital Status: As of the date the FAFSA is completed.

 Tax Filing Status: As of December, 31st 2017.



HEAD OF HOUSEHOLD

 Financial Aid administrators are not required to be tax experts. However, 
The Dept of Ed requires that FAAs know the requirements of filing statuses 
and when an individual can and cannot file Head of Household.

 If it is identified that a parent filed HOH erroneously, they must amend 
their 2017 taxes in order for their student to receive federal aid.



“WILL FILE” 2017 TAXES

 If selected for verification…
 School must verify that student/parent did actually file

 School’s are only permitted to accept extension beyond the standard 6-
month extension

 HEROES Act (Individual called upon for Active Duty or National Guard Duty)  or
 IRS Letter of Approval for extension beyond 6-months

 If not federally selected, a school may choose to institutionally select the 
FAFSA for verification



AMENDED 2017 TAXES

 If student/parent uses IRS DRT, schools will receive notice that 
student/parent amended their taxes

 Schools must request copy of 1040X

 Regardless of verification selection

*Student/Parent still encouraged to use IRS DRT*



FURTHER UNDERSTANDING: DEPENDENCY
Other Sources of Support for Children
 “When the student receives money for the child from any source other than her 

parents, she may count it as part of her support to the child.” – page 28

 “If one or both of the student’s parents are directly or indirectly providing more 
than 50% support in cash or other assistance to the child, then the student 
would still answer “No” to the FAFSA question about legal dependents.” 
– page 28

 Children are “including those who will be born before the end of the award year 
[06/30/2019]” – page 25



FURTHER UNDERSTANDING: DEPENDENCY

EXAMPLE 1: STUDENT…
• IS 19 YEARS OLD

• UNMARRIED(SINGLE)

• HAS A BABY

Is this student Independent or Dependent?
 It depends…
 Student must provide more than 50% of the baby’s support. The public 

assistance (if in the student’s name) counts as student provided support. 
However, many schools consider housing the majority expense in an 
individuals cost of living. In this scenario, that is being provided by the 
student’s parents. Many schools will consider this student Dependent.

• LIVES WITH PARENTS

• RECEIVES PUBLIC 
ASSISTANCE



FURTHER UNDERSTANDING: DEPENDENCY

EXAMPLE 2: STUDENT…
• IS 19 YEARS OLD

• UNMARRIED(SINGLE)

• HAS A BABY

Is this student Independent or Dependent?
 Independent (assuming there is no financial support being provided by the 

student’s parents).
 Student must provide more than 50% of the baby’s support. The public 

assistance and subsidized housing  (if in the student’s name) counts as 
student provided support. 

• LIVES IN SUBSIDIZED 
HOUSING

• RECEIVES PUBLIC 
ASSISTANCE



• IS 19 YEARS OLD

• UNMARRIED(SINGLE)

• HAS A BABY

Is this student Independent or Dependent?
 Independent (assuming there is no financial support being provided by the 

student’s parents).
 Student must provide more than 50% of the baby’s support. However, the 

support provided by the baby’s other parent can be counted as support 
provided by the student. The baby’s other parent could also be considered 
Independent in this scenario.

• LIVES WITH OTHER 
PARENT OF BABY

• RECEIVES PUBLIC 
ASSISTANCE

FURTHER UNDERSTANDING: DEPENDENCY

EXAMPLE 3: STUDENT…



PII – PERSONALLY IDENTIFIABLE INFORMATION

 Students tend to email information that should not be emailed, because 
email is not secure. Students should not send SSN’s and other identity 
related information via email.  

 Schools have preferred ways to receive sensitive/personal information 
(often secure upload processes on specific web sites).  

 Check with your school before sending/providing information.  



QUESTIONS?

 If you have questions, contact the Financial Aid Office at your selected 
college, or the office at a local college or university.  Most Financial Aid 
offices will assist with the FAFSA even if a student does not plan to 
attend that school.  
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